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Chapter DHS 129

CERTIFICATION OF PROGRAMS FOR TRAINING AND TESTING NURSE AIDES,
MEDICATION AIDES AND FEEDING ASSISTANTS

Subchapter | — General Provisions DHS 129.16 Feeding assistant employment requirements.
DHS 129.01 Authority and purpose. DHS 129.17 Feeding assistant training program requirements.
DHS 129.02 Applicability. DHS 129.18 Feeding assistant training program record retention requirements.
DHS 129.03 Definitions. DHS 129.19 Feeding assistant training program prohibitions.
DHS 129.04 Waivers and variances. DHS 129.20 Feeding assistant training program appeals.
Subchapter 1| — Nurse Aide Training and Testing Subchapter 1V — Medication Aides
DHS 129.05 Nurse aide training program approval process. DHS 129.21 Medicationaide training program applicati@md approval process.
DHS 129.06 Standards for instructors of nurse aide training programs. DHS129.22 Standards for instructors of medication aide training programs.
DHS 129.07 Standards for nurse aide training programs. DHS 129.23 Nursing home medication aide student qualifications.
DHS 129.08 Standards for nurse aide competency evaluation programs. DHS 129.24 Standards for nursing home medication aide training programs.
B:g igg(l)g Eeglstry_.d | DHS 129.25 Nursing home medication aide training program operation.

: urse aide program appeals. DHS 129.26 Medication aide training program prohibitions.
Subchapter |11 — Feeding Assistants DHS 129.27 Hospice medication aide training program approval process.
DHS 129.1 Feeding assistant training program requirements. DHS 129.28 Standarddor instructors ofhospice medication aide training pro
DHS 129.12 Feeding assistant training program curriculum. grams.
DHS 129.13 Feeding assistant training program completion. DHS 129.29 Hospice medication aide student qualifications.
DHS 129.14 Standards for instructors of feeding assistant training programs. DHS 129.30 Standards for hospice medication aide training programs.
DHS 129.15 Feeding assistant training program approval process. DHS 129.31 Hospice medication aide training program operation.

Note: Chapter HSS 129 was renumberedhapter HFS 129 under s. 13.93 (2m)  (6) “Client careeigonomics” means a multifaceted, standard
(b) 1., Stats., and corrections made und&B893 (2m) (b) 7., StatRegisterJune, ; : e : :
1999, No. 522 Chapter HFS 129 as it existed on November 30, 2008, was repeél%gd approach for client mobility tasks, which incorporates the

anda new chapter DHS 129, as renumbered from chapter HFS 129 under s. 13.92¥gluationof client characteristics to assure proper selectiwh
(b) 1., Stats., was createRegister November 2008 No. G3ffective December 1, yseof equipment by Caregiveas:cording to algorithms for client
2008. transferand mobility activities.
Subchapter | — General Provisions (7) “Client related services” means catesatment or diag
nosticservices provided to a client.

DHS 129.01 Authority and purpose.  This chapter is  (8) “Clinical setting” means one of the following:
2[%23'79altf(%ngirgtiti”t?frg%\?f dses}:i?\gligo(r?smg ggp%’:g\(/?l or (a) A practice settingvhere care and treatment of clients occur
training programs and@ompetency evaluation programs for-per . (bz A health care-related setting, where Gand treatment of
sonswho work asurse aides, medication aides or feeding assi 1en s?ccurs. . Y .
antsin hospitals, nursing homes or facilities for the developmen (9) “Competencyevaluation program” means a testing-pro
tally disabled, home health agencies or hospices certified dadedramfor nurse aides that is approved under this chapter ard con
USC 1395t01395¢c¢ and conditions for including personstire ~ Sistsof all of the following components:
department’segistry of nurse aides. (&) A written or oral examination.

History: CR 08-042cr. register November 2008 No. 635, é2-1-08; correc (b) A skills demonstration examination.

tion made under 4.3.92 (4) (b) 7.Stats.Register November 2008 No. 635 (10) “Complicated feeding problems” means fidulty in

DHS 129.02 Applicability.  This chapter applies to anyswallowing,recurrent lung aspiration, or tubegarenteral or IV
facility, agency oother oganization that proposes to maintain deedings.
registryof nurse aides, train or administer competency evaluation (11) “Department’meanshe Wsconsin department of health
testing of nurse aides, feeding assistards,medication aides services.
undera program approved by or under contract with the depart (1) “Developmentatasks” meanthose functions normally
mentunder this chapteand to all persons automaticalfitluded  associatedvith the agingprocess, including acceptance of and
cr:e‘fwlg?é(;i;?rrylg?lﬁjgg girzjc(iesrequestlng inclusion in the departyj,stimento psychosocial anghysiological processes, transi

History: CR 08-042cr. register November 2008 No. 635f. é2-1-08. :Ié)\;}ewrothOUt adulthood, retirement develoDment’ and life

DHS 129.03 Definitions. In this chapter: (13) “Direct supervision” means that &N or LPN is imme

(1) “Abuse” has the meaning specified i8S 13.03 (1)  diatelyavailableon the same unit, floor or wing as the nurse aide

(2) “Basic nursing course” means a course or combination ¥ihile the nurse aide is performing client-related services.
coursesthat contain the basic nursing skills, competenaies (14) “Employment” meansworking for another for com
knowledgethat the department is satisfied are generally equivaensatioron a full-time, part-time, temporamyer diemgcontrae
lentin content to the skills contained in3HS 129.07 (1) tual or other basis.

(3) “Body mechanic¥mears he wse d the musck and keletal (15) “Facility for the developmentallyisabled” means a
systemsduring ectivity and when positioning the body for work  placeor a distinct part of a place whdige or more unrelated per
tasks,given tha the task is within the limits d worker capability sonsreside and whdyecause of their developmental disabilities,
whenassistirg in the movement positioning and ransfe of dients.  requireaccess to 24-hour nursing care or treatment for develop

(4) “Caregivermisconduct registry” has the meanisigeci mental disabilities as definedinder rules promulgated by the

fied in s.DHS 13.03 (4) departmenfor facilities for the developmentally disabled. “Facil
(5) “Client” means a person receiving care, treatment or diaty for the developmentally disabled” does not include any of the
nosticservices from a health care provider following:
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(a) A convent or facility owned or operated exclusively by and 2. Any person providing nursing or nursing-related services
for members of a religious ord#rat provides reception and careo clients, regardless of the title under which the person is
or treatment of an individual. employed,except individuals in sul§31).

(b) A hospice that directly provides inpatient care. 3. Any persorwho has successfully completed a training pro

(c) An assisted living facilityas defined in $0.034 Stats.  gramunder SDHS 129.07and a competency evaluation program
(d) A nursing home. unders.DHS 129.08

(16) “Feedingassistant” means a person at least 16 years old 4- Any person employed to provide nursing or nursing-re
who has completed a state—approved feeding assistining atedservices, or employed within the last 24 months as a nurse
programand whois paid by a nursing home, or a person who Rideby a health care prowder _ _
usedunderan arrangement with another agency gaaization 5. Any person eligible to be included on the registry under s.
to assist clients who have no feeding complications with the-actiA6.4Q Stats.
ities of eating and drinking. “Feeding assistant” does not rapan 6. Any student nurse on assignment for greater than 120 days.
individual who is a licensed health professional or registered dieti (b) “Nurse aide” does not mean a perseino is licensed,

cian; volunteers without money compensation; or a nurse aidgg eivesa permit, is certified or is registered undar441, 448,
(17) "Generalsupervision” means at least intermittéate— 449 450, 451, 455 or 459, Stats.

to-face contact between supervisor and nurse aide, but does nogy uyrse aide” does not mean a person whose duties primar
requirethe continuous presence of the supervisor in the same g(eqy,, e skills that are diérent from thoseaught in training
duringclient-related services. ;
. ; . > ) and competency evaluation programs approved undebDHS

_ (18) "Handicappingcondition” means a physical or mental; 29 07and129.08 A volunteer is not a “nurse aide”.
|m|pa|rr|r_1er_1tthat makes ability to cakre for oneseif unusualif-dif (31) “Nursetechnician” means a nursing student who either
cultor Tuts ones Capac"}’ to 'Yvor ) . is enrolled in a nursing program leading to registered nurse or

(19) “Health care provider” means any of the following:  practicalnurse licensure, has graduated from such program and

(&) A nursing home. doesnot hold a temporary permit or who has been unsuccessful
(b) A facility for the developmentally disabled. on the nursing licensure exam and is retaking the exam.

(c) An intermediate care facility for the mentally retarded.  (32) “Nursing home” has theneaning specified in $0.01

(d) A hospital. (3), Stats. S _

(e) A home health agency ~ (33) “Nursing home medication aide” means a nurse aide who
(f) A hospice. is able to administer medications in a nursing home or a facility

. . for the developmentallgisabled after passing a department-
~ (9) Arural medical center that provides arenore of the ser approvedmedication course.
wceshst:ed in pars(a) to (). ., . I (34) “Onsitereview” means an evaluation of a training{ro
(20) “Home health agency” has the meaning specified in §ram conducted at the physical location of the training program
50.49(1), Stats. o to verify the program is in compliance with the terms of the
(21) "Hospice” means an ganization, progranor place as approvalissued.
definedin s.50.90 (1) Stats., and cldHS 131 and is certified as (35) “Plan of correction” means the trainin
¢ A g progranplan
a prowd?r of services undeg USC 13950 1395cce to correct all areas identified as deficient durimgonsite review
(22) “Hospice medication aide” means a nurse aide Who is (36) “preliminary approval” means the initial 3nonth
able to administer medications in a hospice after PassiNgaBproval issued by the departmeiollowing the completed
department-approvemedication course. reviewand verification of all aspects of the application.

SteStzsg) Hospital” hasthe meaning specified in §0.33 (2) (37) “Primary instructor” means a registered nurse licensed to
: ) . .. practicein Wisconsin who has a minimum ofy2ars of nursing
(24) “Licensedhealth care professional” means a physiciaigxperienceworking as a registered nurse, at leasé year of
physician'sassistant, nurse practitionphysical, speech or occu which must be in the provision of long—term care facility services,

pationaltherapist, an occupational therapy assistant, a registeggfwho has completed a course in adult education or supervising
nurse,a licensed practical nurse or any other health or heatth sgfirseaides.

\élg;?aftrrgfr?s;osgafltletsuelljgliic;[)rtoofetshsei Ojﬁé'lssdécr\t;gésm tidsconsin (38) “PRN medications” means medications administered as
Y ) necessarypased on the residenr patiens condition.

(25) “Licensedpractical nurse (LPN)” means an individual 39) “p » the facili th i
whois licensed under 441.10 (1)and(4) to (8), Stats., or who . (39) "Program” means the facilityagency or other entitgr
individual who operates an approved training program.

hasa temporary permit under441.10 (9) Stats. (40) *P trainer” indlividuat health
P : ” ; ; g rogram trainer” means an individudétom a hea
(26) “Mechanicalsupport” means any article, device or-gar glatedfield who provides specialized training abthat field to

mentthat is used only to achieve the proper position or balance’ X - . .
the client. Y properp nurseaides undethe general supervision of the primary instruc

. - . e tor.
27) ‘M ropri n”has the meanin f 187 - . . - .
13(03212) isappropriation”has the meaning specified irb#4S (41) “Qualified clinical setting” means a clinical setting unen
' ) cumberedby restrictions imposed undé?2 CFR 483.151

(28) “Misconduct” means abuse or neglect of a client or-mis . o S R
appropriationof a clients property as specified in BHS 13.03 (42) “Qualified medication consultant” means one of the fol

(1), (12) and(14). owing: o _ _
(29) “Neglect” hasthe meaning specified in BHS 13.03 (8) A pharmacist licensed in iéonsin.
(24). (b) An advanced practice nurse prescriber as definedNn s.

(30) (a) “Nurse aide” means a person, regardless of the p&02(2).
son'stitle, who provides routine client-related services under the (c) A masters—prepared registered nurse, teachegjcation
supervisionof a registered nurse or licensed practicafse. administrationto RN or LPN students.
“Nurse aide” includes any of the following: (43) “Registerednurse (RN)” means aimdividual who is
1. Any person on the registry licensedas a registered nurse unde441.06 Stats., or whtas
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atemporary permit under 441.08 Stats., to practice as a reg adverselyaffect the health, safety or welfare of any client; and that
isterednurse. either:

(44) “Registry” means the departmesntecord of all persons  (a) The requirement that the health care provider or program
who are eligible to be employed by a health care provastet who seeksrelief from would result in unreasonable hardship or is
haveeither: infeasibleas applied to the training programcompetency evalu

(a) Successfully completed a training and competency eval@lon program.
tion program. (b) If the request is for a variance, the proposed alternative to

(b) Met the eligibility requirements under3HS 129.09 (5) arule, includingnew concepts, methods, procedures, practice,
to be included in the registry techniquesgequipment, personnel qualifications, pilot project

(45) “Restorativeservices” means the therapeutic praCticé)theralternati_ve is in the interest of client care and management
educationand trainingto restore, promote, and maintain the clio" More efective training or testing programs or management.
ent'sfullest possible level of functioning. (2) ProceDuURES.(a) Requests A request for a waiver or vari

(46) “Restraint’ means any garment, device, or medicatiogncemay be made at any time, shall be made in writinthé¢o

usedprimarily to modify clientbehavior by interfering with the dePartmenand shall state all of the following: _
free movement of the client or normal functioning of a portion of 1. The rule from which the waiver or variance is requested.

the body and which the clieris unable to remove easilyr con 2. The time periodfor which the waiver or variance is

finement in a locked room, but does not include mechanical supquested.

port. 3. The reason or reasons for which the waiver or variance is
(47) “Revocation"means withdrawal of a nurse aide trainingequested.

program’sor competency evaluation progranapproval fofail- 4. If therequest is for a variance, the proposed alternative to

ing to comply with applicable state requirements specified in e ryje, including new concepts, methods, procedymestice,

146.4Q Stats. techniquesequipment, personnel qualifications, pilot project
(48) “Rural medical center” has the meaning specified in sther alternative or alternatives the progrgsmoposes and a

50.50(11), Stats. descriptionof how the proposed alternative or alternatives serves
(49) “Statemenbf deficiencies” means thefimfial document theinterests of training and competency evaluation in a manner

onwhich the Department records citations. thatis as protective as the requirement from which the variance

(50) “Studentnurse” means an individual who is enrolled SPught:and _ o
aschool for professionalurses or a school for licensed practical 5. Assurances that sufd) will be satisfied.
nursesthat meetstandards established by the Board of Nursing 6. The department may require additioimdbrmationfrom
unders.441.01 (4) Stats., and ciN 1, or who has successfully the health care provider or program prior to acting orréugiest.
completedhe coursevork of a basic nursing course in any school Note: A request for a waiver or variance should be addressed to the Division of
thatis approved by the Board of Nursing undet41.06 (1) (a) Quality Assurance, .B. Box 2969, MadisonWI 53701-2969 or faxed to
Stats. but has not successfully completbe examination under 608-264-6340. .
s.441.06 (1) (epr441.10 (1) (e)Stats. (b) Grants and denials1. The department shall grant or deny

(51) “Substantialchange” means a change the facility in writing each requedbr a waiver or variance. The notice of

agencyprganization or persotinat administers the training; pro denialshall contain reasons for the denial.

gramdesigneeprogram site; the curriculum; the classroom; the 2- The terms of a waiver or variance shall be modified upon
clinical site; primary instructor; and program trainer agreemenbetween the department athé health care provider or

(52) “Suspension”meansa temporary withdrawal of the program. ) . .
department'sipproval for a facilityagency or other ganization ‘3. The department may impose additional conditions on a
to provide a training or competency evaluation program if tH@aiver or variance it considers necessary to protechéadth,
entity providing the program is not in compliance witm Safetyor welfare of clients.
approvalpreviously issued by the department. 4. The department mdjmit the duration of any waiver or

(53) “Training program”means a program approved undeYariance. _ _ _
this chapter to train nurse aides, feeding assistants or medicatiorfc) Revocation.The department may revoke a waiver or-vari
aides. ance,with written notice to the program, subject to the hearing

(54) “Variance” means the departmesitipproval of an alter requirementsn par (d), for any of the following reasons:

naterequirement requested lyhealth care provider in place of 1. The department determines the waiver or variance is
arequirement of this chapter adverselyaffecting the gkctiveness of the health care provider or

(55) “Waiver” means the departmentipproval of an exemp Program.
tion requested by a health care provifiiem a requirement of this 2. The health care provider or program failed to comply with
chapter. the waiveror variance as granted or with a condition of the waiver
(56) “Waiver of prohibition” means arauthorization for a Or variance.
programto be taught in but not by the entgystaf that has had its 3. The health care provider or program notifies diepart
approvaldenied or withdrawmursuant to Public Law 105-15, mentin writing that the program wishes to relinquish the waiver
Section1819 (f) (2) and Section 1919 (f) (2) of the So8aturity or variance and be subjectthe rule previously waived or varied.

Act, and4CZ géso'% 1395 () (2) Td‘z'rgoéls-ggélfﬂgG('ng(Z)- 4. Revocation is required by a change in.law
History: CR 08-042cr. register N No. 635, 4R—1-08; : .
tionsin (1), (4). (21), (23, (27), (28) a@) made under 4392 (4) (b) 7.State. (d) Hearings. A health care provider or program megntest

Register November 2008 No. 63®rrection in (24) made underls8.92 (4) (b6,  the denial of a requested waiver or variance by requesting-a hear

Stats. Register February 2012 No. §&brrection in (50) made underl3.92 (4)
(b) 7., Stats.Register July 2015 No. 718orrection in (25) and (50) made under ing under ch227, Stats., and ©HS 129.10

s.13.92 (4) (b) 7., Stats,, Register November 2015 No. 719. (3) NURSE AIDE TRAINING OR COMPETENCY EVALUATION PRO-
GRAM WAIVER OF PROHIBITION. Pursuant tamendments made to
DHS 129.04 Waivers and variances. (1) REQURE  PublicLaw 105-15, Section 181® (2) and Section 1919 (f) (2)
MENTS FOR WAIVERS OR VARIANCES. The department may grant aof the Social Security Act, and2 U.S.C. 1393 (f) (2) and42
requestfor a waiver of or a variance from a requirement of thid.S.C.1396r(f) (2), the department may authorizesaiver of the
chapterif the department finds that teaiver or variance will not 2-yearprohibition forapproval of training programs or the com
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petencyevaluation program fdred in but not by facility under (2) AcTIONBY THE DEPARTMENT. (@) Initial review of a train

the following circumstances: ing program. 1. Upon receiving an application for approval of a
(a) No otherdepartment-approved program ieoéd within ~training program, the department shall review the program to

areasonable distance of the facilit reasonable distance meansgleterminethe programs compliancewith ss.DHS 129.06and

any of the following: 129.07 The department shall review the program for all of the fol
1. Thereis no department-approved program within 45 mil¢@Wing:

or 60 minutes awayone-way from the facility requesting a & Program content, length and ratio of classroom instruction
waiver. to skills training.

2. The only program within 45 miles or 60 minutes away 0. Qualifications of instructors.
one-way;from the facility is out-of-state and would require the ¢. Clinical setting and type of clinical supervision.
personto first qualify on another statefegistry and then apply to d. Provision for written evaluation of the program.
beadded to the registry as an out-of-state transfer applicant. e Reasonablaccommodations for prospective students with
3. There is a documented lack of qualified instructors to fulfiliandicappingconditions.
the program requirementt other sites within the 45 miles or 60 f. Criteria for successful completion.

minutes,away one-way radius. g. Appropriate furnishing of physical facilitiés meet class
(b) The facility shall have an adequate environment for operagom instruction and skills training needs.
ing the program. An adequate environment meansitaBons 2 Wwjthin 90 days after receiving a training program applica
leadingto the prohibition were non-resident and non-nursingyn the department shall either issue a preliminary approval or
carerelated. denythe application. Preliminary approval may be grantea for
(c) If the citations leading to the prohibition were resident @eriod of 3 months. If the application denied, the department
nursing care related: shall give the program reasons, in writing, for the denial and

1. The citations were corrected at revisit and there were @escribethe process to appeal the denial.
citesat or since the previous standard survey that were resident or3. If an application for approval of a training program is
nursingcare related; or denied,the program may not resubmit an application for approval
2. The program termination resulted from a reitation at a to tre}in nurse aides for 6 months from the date of the denial of the
standardsurvey revisit and thiacility had no other citations at or application.
sincethe previous standard survey that were resident or nursing(b) Pre—appoval and monitoring.1. The departmerghall
carerelated; or conducta preliminary approval onsite review bef@ssuing a pre

3. The facility had an immediate jeopardy situatiom resi ~ liminary approval, to verify that the classroom and equipment are
dentor nursing care related area that was corrected at the tim@@gquatdor the training program.
surveyand had no other citations at or since the previous standard2. Following the 3 month preliminargpproval period, the
surveythat were resident or nursing care related; or departmenshall conduct ansite review to verify compliance

4. The facility had a history of resident or nursing care relatddth the requirements of this chaptéihe department shall either
citations,but has demonstratedfefts beyond normal means toissuea formal approval or revoke the preliminary approval.
attainand maintain substantial compliance. History means since 3. If preliminary approval for a training program is denied or
the most recent training program approval. revoked,the program may not resubmit a requesiapproval to

(d) The facility's physical environment is adequate in that thain nurseaides for 6 months from the date the preliminary
physicalor structural requirements are in substantial compliané@provalfor the training program was denied or revoked.
or there is a waiver request pending. (c) Post—appoval review and monitoringl. The department

(e) The program provided in the facility shall be by anoth&hallconduct a post-approval review of a program every 2 years
entity unrelated to the facility that has agreed to providértie afterthe date on which the department formally approves the pro

ing. Competency testing shall also be done by an entity unrela@@aMm- The department may conduct an announced or an unan
to the facility or the training program. nouncedon-site review of the program at any time to verify that

() The facility requesting the waiver shall notify the State Iont eprogram remains in F:omphance with .thls chapter
termcare ombudsman of the request for waivitteombudsman 2. The program designee shall submit an annual report to the

may comment to the department identifying any concerns abdliPartmenon a form provided by the department and shrat
whetherthe facility may serve as a training site. vide any additional information requested by the department dur

History: CR 08-042cr. register November 2008 No. 635, a2-1-08. ing the departmem’reVieW of the program. The program de_Sig
neeshall provide reasonable medosthe department to examine
Subchapter |1 — Nurse Aide Training and Testing recordsand gather requested information.

3. The program designee shall submit for approvalsary
stantialchangen the program to the department in writing. A-pro

DHS 129.05 Nurse aide training program approval gram may not implement the proposed change in the program
rocess. (1) AppLicaTION. (a) An applicant for nurse aide¥'. : - .
b (1) APPLICATION. (&) bp without the departmerd’written approval. In this subdivision,

traini | shall ly fi | of their- . . -
;;m%%p;?cg;?nmp%%%%\éab; tﬁe ggggrtr(%reﬁgprova ottheir pro“substantlalchange” means aehange in the program designee

Note: To obtain a copy of the application form, writethe Division of Quality unders. DHS _1_29-05 (1) (c)primary inStrUCtor under HHS
AssurancePO. Box 2969, Madison, tonsin 53701-2969 or fax request to  129.06(1), training course for primary instructors undebslS

608-264-6340. 129.06(3), curriculum undes.DHS 129.07 (1)or program site

(b) The program shall provide any additional informatiomnders.DHS 129.07 (2) (apr (c).
requestedy the department during the departmertview of the 4. An approvedraining program may be granted inactive sta
application. tusif no training was conducted in the previous 24 consecutive

(c) The program shall designate an individual who is respongionths. The training program will be required to submit a new
ble for the operation and compliance of the program with all apphpplicationin its entirety if the period of inactivity is 36 consecu
cableprovisions otthis chapter The program shall note the desigtive months or longer

neeon the application for approval. 5. If at any time the department determines that a probesm
(d) All aspects of the program shall be in compliance with dhiled to comply with a requirement of this chaptére depart
applicablefederal, state and local laws. mentmay after providing written noticémpose a plan of correc
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149 DEPARTMENT OF HEALTH SER/ICES DHS 129.07

tion on the program, or suspend or revoke approval of the ptakena substantially equivaleburse or who has substantially
gram. equivalenttraining or clinical experience.

(d) Enforcement.1. The department may deny or withdraw (f) A primary instructor is considered activelarsg as the
approvalof a new or existing program for any of the following-reainstructorremains dfliated with an approved course. If the-pri

sons: maryinstructor leaves the program and does not becditiatatl
a. The program cannot provide satisfactory evidence that t§éh another program the instructerapproval as a primary
programmeets the standards for program approval. instructoris inactivated as of the date the instructor leaves the
provedprogram.

b. The program did not conduct any training classes withftP .
the previous 24 consecutive months. (9) The department may revoke approval of a prinsyuc
c. The proaram fails to allow the department to conduct tor if the department determines the primargtructor failed to
- e program Tai p Ymplywith any requirement of this chapter
on-sitevisit of the training program.

> The d ¢ t ithd li . (2) ProGrAM TRAINER. (@) Only persons licensed in health
- 1he department may withdraw program approval IMMe, e anq pyblichealth fields may serve as program trainers to meet
ately or prescribe the time within which the deficiencies identifie

duri it 4 hall b ted. Al noti f-d pecializedrainingneeds. This may include licensed registered
uring an onsite review shall be corrected. nouces o€l seg licensed practical nurses, pharmacists, dietitians, social
ciencyshall be given in writingo the program contact, identified

; . workers, registered sanitarians, fire safety experts, hezdtle
in s.DHS 129.05 (1) (c) The program contact may submit a pla e ; ; ;
of correction to the department. If the program fails to correct t| dministratorsgerontologists, psychologists, physical adu

e s L L W8tional therapists, activity therapists, speech and language
deficiencywithin the specified time, the approval may be withyaihologists audiologists, and high school instructors who are

drawn. approvedby the administration in their respective distritis
3. When program approval is withdrawn, the progsirall  teachhealth occupation courses.
do all of the following: (b) A program trainer shall have at least one year of work-expe
a. Submit a plan to the department within 10 business daysncein the area the program trainer will provide training.
afterthe withdrawal of the programéapproval for theompletion (c) A program trainer shall work under the general supervision
of the program of the enrollestudents with another program inof the primary instructor
goodstanding with the department. (3) TRAINING COURSEFORPRIMARY INSTRUCTORS. Application
b. Allow students who have started that program to compléia approval of a training course for primary instructors sheall
the course with another program that is in good standing with th&adeon a form provided by the departmeffitte department shall

department. reviewan application for approval of a training course for primary
c. Provide for custody of the training records for a 3 year timi@structorsand shall approve or deny the application within 90
periodas required in DHS 129.07 (2) (f) daysafter receiving the application. The application shall include

4. Denial or withdrawal of facility-based training is subjecgocumentatiomf all of the following:
to the requirements of applicable federal.law ~ (&) The instructor shall be a registered nurse licensed te prac
n tice in Wisconsin and have at least 2 yearexperience as an
5. If the approval is withdrawrthe program may request ajnstryctorof nursing practice or nurse aides.
hearingunder in sDHS 129.10 _ . (b) The course shall be a minimum of 16 hours in length.
6. If approval of the program is denied or withdrawn under (c) The training course shall include the following areas:

subd.1., the program may not reapply for program apprdéeal 1. The princi ; . :
. . . principles of adult learning and training techniques.
6 months from the date of the denial or withdrawal of the program 2. Formulating training objectives, including behavior objec

approval. . ; J = -
History: CR 08-042cr. register November 2008 No. 635, 42-1-08; correc tives which state measurable performance critesigrovide a

tionin (2) (d) 6. made under $3.92 (4)(b) 7, Stats.Register November 2008 No. Pasisfor competency evaluation.
635 3. Designing the curriculum to provide a logicadanization
of the material to be covered.

DHS 129.06 Standards for instructors of nurse aide 4. Developing lesson plans.
training programs. (1) PRIMARY INSTRUCTOR. (a) The pH 5. Choosing appropriate teaching strategies and methodolo
maryinstructor for araining program shall be a registered nursgies.
licensedto practice in Msconsin, who has at least 2 years of expe g Developing learning materials.
rienceworking as a registered nurse, of which at least one year of 7. Applying methods for evaluating trainee learning
expe_neﬂce;he;u bte aCtLtjaﬁ? Ik exp_erlenc? gﬂ?_rowcilllgggcare 'Q a g Efectively supervising trainees’ clinical practice
nursinghome that meets the requirementsextions a), (b), : o o - o
©) ano?(d) of the Social Securﬂy Act. @ (®) 9. Defining criteria for successful achievement of training

(b) Notwithstanding pata), the primary instructor for a train program objectives, including development of oral and written

. . xaminationsand development of methods for demonstrating
ing programconducted by a hospital shall have at least one of & s hased on behaviorally stated course objectives; and
2 years experience working as a registered nurse in a hospital. ;1o\ eloning a recordkeeping system ’

(c) Notwithstanding pafa), for a primary instructor in atrain  Higtory: CR 08-042cr. register November 2008 No. 635, a2-1-08.
ing program in a home health agency—basetjram, shall have
atleast one of the 2 years experience working as a registareel DHS 129.07 Standards for nurse aide training  pro-
in the provision of home health care. grams. (1) CurricuLUM. A training program shall include
(d) A primary instructor shall provide to the program a resumheoryand practice in all of the following care areas:
documentinghe instructais education andlinical experience in  (g) |nterpersonal communication and social interactidfhe

meeting clients’ psychosocial, behavioral, cognitive and physiGalogramshall includethe theory of and practice in communicat
needsand the program shall maintain the instrustoesume on jng and interacting on a one—to—one basis with a client; seaging
file and shall include a copy of the instruttoresume with the partof a team implementing client care objectives; demonstrating
program’sapplication for program approval. sensitivityto a clients emotional; social and psychological needs
(e) The primary instructor shall attend a training course fahroughdirected interactions; argkills that enable expressions of
instructorsapproved by the department under s(8). The age-appropriatbehavior by allowing a client to make personal
departmentnay waive this requirement for arstructor who has choicesand byreinforcing behavior that supports a clisrgense
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DHS 129.07 WISCONSINADMINISTRATIVE CODE 150
of dignity. After completion of thigortion of the training pro 7. Recognize when a client may be choking and respond
gram,a nurse aide shall do all of the following: appropriately.

1. Identify the components of a caregiver—client relationship 8. Recognize theormal physical and psychological changes
andbe able to recognize and demonstrate understanding of alae$ociatedvith aging.
the following: 9. Identify the basic principles of nutrition and hydration.
a. The uniqueness of each client, in termthaf persors age, 10. Recognize and report deviations from a clenobrmal
disability, family status, financial status, genderarital status, food and fluid intake and output.

race,and sexual orientation, and cultural, generational, social, 11. Recognize the basic requirements of commonly pre
ethnic, religious or other background, values or characteristicsscribedtherapeutic diets.

b. The needs of a client with Alzheimediseasedementia, 12. Use common measuresgmmote a cliens skin integ
mentalillness, mental retardatiar other cognitive disabilities or rity, considering the cliers’ ethnicity race and age.
impairments. _ _ _ 13. Demonstrat@ppropriate techniques in walking, transfer

c. Ways both nurse aides and clients can cope with stresging, positioning and transporting clients.

d. What constitutes caregiver misconduct. 14. Recognize and respond appropriately to unsafe environ

e. The messages conveyed by body language, speech @dtalconditions, including damp floorfrayed electrical cords
facial expressions. andloose hand rails.

2. Demonstrate an ability to establiskeefive relationships ~ 15. Recognize antespond appropriately to ergency situa
with clients and be able to do all of the following: tionsincluding following emegency evacuatlorj procedu_res.

a. Communicate with clients in a respectful manner that 16. Demonstrate appropriate hand washing techniques.
affordsclients dignity 17. Understand and use commonly used alternatives to
b. Explain procedures arattivities to clients before carrying restraintsin accordance with current professional standards.
out those procedures or beginning those activities. 18. Maintain the safety and cleanliness of client care areas.

c. Demonstrate concern for clients who have long-term or 19. Make use of proper isolation technique.
disablingillnesses or who are dying. ~ 20. Perform commonly accepted infection control practices,

d. Identify developmental tasks associateith the aging including propergloving technigue and proper disposal of blood
process. andbody fluids and secretions.

3. Demonstrate an ability to use appropriate verbal and non 21. Make occupied and unoccupied beds.
verbalcommunication skillsvith clients and be able to do all of  22. Measure temperature, pulse and respiration.

the following: 23. Measure a cliest'weight and height.

a. Recognize &ctive listening techniques. 24. Record objective information.

b. Distinguish assertive from aggressive responses. 25. Apply nonprescription ointments to unbroken skin areas.

c. Identify the diference between non-acceptable and 26. Recognize the generafedts of prescribed routineedi
acceptabldgouching during job performance. cations.

d. Identify therapeutic interventions and specialized tech  27. Recognize therapeutic interventions and specialioae
niquesfor responding to clierg’'wandering and confusion. pharmacologicapain control interventions.

4. Recognize common barries communication, including 28. Assist with care of clients when death is imminent.
languageyision changes, hearing loss, speech probleresjory 29. Assist with post-mortem care.
loss, disorientation and pain. 30. Maintain the safety andeanliness of areas where food

5. Demonstrate an ability to promote the independence-of di stored.
entswithin the limitations of their physical, mental and intellec  (c) Personal cae skills The program shall include the theory
tualimpairments by fostering self-help skills through appropriatsf and practice in basic personal care skills, including bathing,
responseso clients’ attempts to provide self care, including reanouthcare,grooming, dressing, toileting, and assistance with eat
ognizingclients’ level of ability in self care activities. ing, hydration andskin care. A nurse aide shall demonstrate the

6. Identify the role of the familpnd other persons of impor ability to do all of the following:
tanceto the clientin the clients care and as resources for client 1. Give a complete or partial bed bathatalient and assist a
emotionalsupport. clientin taking a bath or a shower

(b) Basic nursing skills The program shall include the theory 2. Provide care of the cliestperineal area.
of and practice in basic nursing skills, including bed making, tak 3. Apply appropriate oral hygiene practices when assisting a
ing vital signs, measuring height and weight, caring for the dienglientwith oral hygiene, including caring for the clientientures.
environment,measuring fluid and nutrierintake and output, 4. Care for a clieng nails, hair and skin.
assistingin the provision of proper nutritional care, walking or 5. Shaveand shampoo a client, including applying norpre
transferringthe clientusing body mechanics and appmp”atelgcriptionmedicated shampoos
selectedequipment with regard to principles of client cargoer 6. Dress and undress a cIi.ent
nomics,and maintaining infection control and safety standards. _- . ’
A nurse aide shall do all of the following: 7. Prepare a client for meals. _ _

1. Use acceptable personal hygiene. 8. Assist in feedina client, including helping a client use

> Recoanize the components of working relationships adaptivedevices and feeding utensils and encouraging a client to
' 9 P . g rels PS. eatnutritionally balanced meals.
3. Identify how and when to seek guidance, using the supervi g - agsist a client with bowel and bladder elimination.

sory channels of communication within the facility or agency (d) Basic estorative servicesThe program shall include the

4. Use proper body mechanics. _ theory of and practice in providing restorative servicd3asic

5. Demonstrate an understanding of the meaning of commgsitorativeservices include the applicationaxfsistive devices for
medicalterms and abbreviations. ambulation;eating and dressing; maintenance of range of motion

6. Observe and report changes in client behavior and physitabugh appropriateexercises; proper turning and positioning
status,including signs and symptoms odbmmon diseases andbothin bed and chair; proper transferring techniques; bowel and
conditions. bladdertraining; and care and use of prosthetic devices such as
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151 DEPARTMENT OF HEALTH SER/ICES DHS 129.07
hearingaids, artificial eyes and artificial limbs. #urse aide shall h. Demonstrate awareness of how to file a complaint with the
demonstratéhe ability to do all of the following: departmentegarding operations within the provider setting.

1. Recognize the importance of bowel and blagdegrams. () Dementias The program shall include instruction about

culoskeletafunctioning by promoting joint mobilityody align ~ clientswith dementia. The nurse aide shall demonstrate an-under

mentand movement, including being able to do all of the foptandingof all of the following:

lowing: 1. The nature of dementiacluding the cause, course and
a. Position clients by use of pillows, towel rolls, padding angyMptomsof the impairment. The fefcts that brain changes have
footboards. on the persors moods, abilities and functioning.
b. Perform simple range of motion exercises. 2. The efects on the client of staferbaland nonverbal com

.munication with the client and means of modifying these commu

c. Assist clients in the use of crutches, walkers, wheelchaifge 5iions and approaches to facilitate fesftive " interaction
canesprostheses and appliances. betweenclients and stéf

3. Transfer clients safeland according to principles of 3 e feeding and fluid intake problems associated with
patientcare egonomics and with proficiency in use @failable  yementiaand the specialized techniques addressing those
equipment that is used to transfer clients.

roblems.
Note: Equipment used to transfer clients includes, but is not limited to, mechanigallob ems . . . .
lifts, friction reducing devices; wheelchairs and gait belts. 4. The efect of the environmertn clients with dementia and
4. Reinforce breathing exercises, including coughing atie appropriate environmental stimuli to use with those clitnts
deepbreathing. reducestress and maximize nornfahctioning and how to incer
5. Help clients use hearing aids and visual aids poratestrategies that preserve function and prevent excess dis
X . ability.

(e) Rights of clients 1. The program shall provide instruction
on the principles of and requirements relating to clients’ rightgha

E\],;R urgslialgttieos;ge.lll demonstrate an understarudialyof the fot attemptto communicate unmet needs and then how to address the
g obliga I . . . unmet need including an understanding ledw pain impacts
a. Providing privacy for clients in treatment, living arrangepenavior.
ments and_ perspnal care ne.eds.. . i 6. Ways to help the person with dementia continue meaning
b. Maintaining the confidentiality of client health and perfy| involvementin his or her daythe importance of structure and

5. Possible causes of dementia related symptomatic behavior
ngesspecifically focusing on understanding behavioaas

sonalrecords. routine and the incorporation of the persefife story and past

c. Allowing clients tomake personal choices to accommodatterestsyoutines, tastes, values and background.
theclients’ needs. 7. The stress involved fdhe client, family and nurse aide in

d. Providing help clients need in getting to and participatingaringfor a client with dementia and techniques for coping with
in activities, including client and family group meetings. this stress and ways to address the person with denseotieg

e. Maintaining the personal possessions of cligngmod and Nneedsof having self-esteem boosted, being useful, giving and
securecondition. receivinglove, and caring for self and others.

f. Interactingwith clients without abusing or neglecting the (2) PROGRAMOPERATION. (&) Class setting.1. Programs shall
clients. ensurethat classrooms ardb facilities are adequate to meet the

g. Interacting withclients without misappropriating thecli N€€dsof the program, based on the numbestudents enrolied
ents’ property andhow the classroom space is used. Programs shall ensure that
. . . . classroomand skills labs have adequate temperataetrols,

h. Immediately reporting to appropriate facility or agencyjeanand safe conditions, adequate space to accommodate stu
staff every instance of abuse or neglect of a client or misappropfbnts, adequate lighting, and all training equipment needed,
ation of a clients property as defined | DHS 13.03 (1)(12),  including audiovisual equipment and any equipment needed for
and(14). simulatingresident care. Lab equipment shall be in the skill lab

2. The nurse aide shall demonstrate behavior that recognizesill times necessary for demonstration, practice, and student
thatclients have rights and thiie aide respects those rights. The@emonstration. Any area designateas a classroom or lab in a

nurseaide shall do all of the following: facility—basedprogram shall be an area that is not designated for
a. Demonstrate respect and concern for each diggtits, residentcare.

preferencesand awareness of age, coldisability, family status, 2. The progranshall have qualified faculty members for both

financial status, gendemarital status, race, sexual orientationthe classroom and the skills portion of the program.

andethnic, cultural, social, generatiorzadd religious dferences. 3. The program shall have reasonable accommodations for
b. Show respect for cultural, ethnic and religious fpoefer  studentsand prospective students with handicapping conditions.

ences. (b) Program standads. 1. A training program shall be a mini

c. Recognize what constitutes abuse of clients and demamum of 120 hours in length. This requirement includésaat32
stratean understandingf how to interact with clients without hoursof clinical experience in a clinical setting approvedhsy
abusingthem or without appearing to abuse them. department. The first 16 houn§training shall be provided in a

d. Demonstrate prevention and intervention skills with conglassroonsetting before a student has direct contact with clients.
bative clients that balance appropriate clieate with a need to Toursof a facility including observations cfients and day-to-

minimize the potential for injury to the aide and others. day facility activities maybe incorporated into the classroom

e. Recognize the role of state and federal regulatory agen(ﬁ'@é’rs' Competency evaluation and provider orientation may not

in licensing or otherwise approving providersd in investigating P¢ counted toward meeting the 120—hour mininvemuirement.
complaintsof abuse of client property 2. The program shall cover all of the following during the first

f. Demonstrate an understanding of the process by Whicﬂedhours of clas_sroc_Jm tralnl_ng: .
clientor staf member may file a complaint on behalf of a client & Communication and interpersonal skills.

andseek redress for a perceived violation of client rights. b. Infection control.
g. Recognize the role of client advocacy groups as client ¢. Safety and emgency procedures.
resources. d. Promoting residents’ independence.
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e. Residents’ rights. a. Primary instructors shall not function in another role while

3. A health care provider may emplogtadent as a nurse aideSUpervisingstudents in the clinical setting.
afterthe student hasompleted 16 hours of classroom training in  b. A ratio of 6 to 8 students per instructoc@nsidered to be
thetopics in subd2., andif the student is a full-time permanentadequatén most circumstances.
employeeand is enrolled in an approved training program. The ¢, The primary instructor shall evaluate and document that a

training program shall provide the health carevider with veri  studentdemonstrated successfully the ability to perform a skill
fication that the program has provided thetruction specified in peforethe student begins a clinical rotation.

subd.2. d. The primary instructor shall make all student clinical
4. The program shall provide notification to students spoassignmentsvith the approvabf the health care provideiThe
soredby Medicaid—certified nursing facilities that the studemés instructor shall complete a review of each residenthart to
not responsible for any costs associated with training, includimgtrieve pertinent information needed by the students to provide
depositsfor textbooks or supplies used. therequired cares. Captan information shall be reviewed at the
(c) Clinical setting Beforea student performs any client-re beginning of each clinical experience and shall include new
lated services, the RN primary instructor shall determine that tBlersor changes in each residenstatus.
studenthas been trained and found proficient in providing those e. A student assignment shall be shared with the clinical set
services. The training program shall ensure all of fblblowing:  ting to which the student is assigned before the student arrives at
1. Access to a clinical setting approved by the department tf2 clinical setting.
is adequate to meet the needs of the program. f. Each student shall be given an individasgignment. More
a. Clinical settings shall be in compliance with state and fefhan2 students shall not be assigned to the same residktet at
erallaw. The program designee or primary instructor and tr&metime.
healthcare provider with whom the program has contracted are g. Clinical assignments shall include all of the following:

responsibldor verifying that the clinical facility is in compliance i. Care of clients with varied levels of care needs.

with state and federal lavil' his verification shall be documented ii. The opportunity to be evaluated organizationa| skills
in the prograns files and shall be available during the evaluatiog,q time management.

process.

- h. TheRN primary instructor is responsible for supervising
b. The agreement between trgram and the clinical set the clinical performance of each LPN program trainer

ting shall be reviewed and renewed annually by the departmen (d) Nursinghome—based mgram Training of nurse aides

andupon any change of facility or school administration. A COpt¥1ay be performed under the general supervision of the director of

of the agreement shall be submitted to the department. nursing for a facility; howevethe director of nursing may not act

_ C. During classroom and lab instructiossiudents shall be asthe primary instructor or as a program trainesstructors shall
orientedto the various formesed to document resident informa ot he involved in more than one role while supervising students

tion. Instructors shall supervise documentation on the approprigi&nhe clinical area.

flow sheets and forms during the clinical rotation. (€) Expectations andecords 1. The training program shall

_d. Before a student begins a clinical rotation, the primagyaintaina list of the skills and a summary of the knowledge that
instructorshall evaluate andocument that the student suceessy student will complete by the end of the training program.

fully demonstrated the abl.llty to perform a skill . . 2. On the list of skills, the primary instructor shall verify

e. Students may not give hands-on care to a resident Whonigialing and dating each individual skill, that the student has sat
not assigned to the studemtless the student is under the diregkfactorily performed thaskill. When a student has satisfactorily
supervisionof the primary instructor completedall required skills and competenciasd attained the

f. Students who are under the general supervision of the préecessaryknowledge, as well as achieved the stated course
mary instructor may be paired, duritige student clinical rota completioncriteria, the trainee qualifies to enter a competency
tion, with nurse aides who are employed by the health care pevaluationprogram.
vider. 3. The primary instructoshall provide a copy of the student’

g. Students shall maintain safe practices, infection contieérformancerecord to the student at the conclusion of the stu
andrespect resident rights at all times. dent'straining.

h. Students shall demonstrateaowledge regarding their  (f) Recod retention The training program shall retain all
assignedesidents’ diagnoses and identified needs. recordsrequired by this section for a period of at least 3 years after

i. Students and instructors shall wear clothing that is in- coyStudent completes the training program.

: : : : ; . History: CR 08-042cr. register November 2008 No. 635, é2-1-08; correc
pllanceW|th program pO|ICy and that is appropriate Morm'ng tionin (1) (e) 1. h. made under18.92 (4) (b) 7.Stats.Register November 2008 No.

resident care. The clothing shall include a nametag that designatesrenumbering in (2) (c) 2. g. made undet.3.92 (4) (b) 1.Stats.Register
the nameof the nurse aide training program and the pessetatus November2008 No. 635
asa student or instructor )

j. Thescheduled clinical hours shall provide experiences that [?HS. 129.08 Standar(is fOE>: nurse aide competency_l_h
meetexpected outcomes outlined in the program curriculum, €valuation programs. (1) EXAMINER QUALIFICATIONS. The

K The | h of the clinical d 48h examinerconducting the clinicatompetency program of a stu

- The length of the clinical day may not exceed 8 hours. gentshall be an RN with at least one year experience caring for the

~ L. A health care facility may serve as the site of clinicalderly or chronically ill of any age.
instructionfor up to 2 nurse aide training programs atshme (2) WRITTEN OR ORAL EVALUATION COMPONENT. (@) The RN

time, except that the department may decide to allow more thgpaminenwill give each student instructions for the written or oral
2 programs at a single health care facility on a case-by-case bg§ijuationcomponent. After the studesivritten or oral evalua

in conjunction with the facilitg administrative staf tion has begun, the RN may designate another person to proctor
m. The program shall not be used as a substitute foiostaf the written or oral evaluation.
entationor staf education programs. (b) The competency evaluation program shall develppa

2. An adequate number of primary instructors in the clinicalf test questions that addresses all 6 content areas and their com
settingto provide safe andfettive supervision and assistance oponentsunder sSDHS 129.07 (1) The test questions shaitlude
students. enoughquestions to form 3 separate and compdetEminations.
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(c) The competenogvaluation program shall develop writtena person fails tgpass any component of the competency evalua
andoral examinations from the pool of test questions. cBmeent tion examination, the individual need only retake the failed-com
of the written and oral examinations shall reflect the content apdnent. The person may retakbe component failed as many
emphasiof the training program approved by the departmenttimes as needed within the one-year time period. The compe

(d) The competency evaluation prograhall provide students tencyevalqathn program shall ensure that each repeanina
with written and oral examinations in English. If the studitit tion shall difer in content from any examination previously taken
be working in a provider setting in which the predominm: by the individual.
guageis other than English, the program nmet refuse to testin ~ (5) PROGRAM OPERATION. The competency evaluation pro

thelanguage that is predominant in that work setting. gramshall maintain all of the following standaridsoperating the
(e) The competency evaluation program may develograin Program:
examinatiorfor nurse aides with limited literacy skillso @o so, (a) Reasonable accommodations for students with handicap

the program shall adapt the written examination for oral testinging conditions.

Theoral examination shall covéine same subject areas included (b) An adequate number of examiners to provide safe and

in the original written examination adapted for oral testing, arffectivesupervision and assistance.

shallinclude a component to determine the aidility to read  (¢) Assurance that examiners do not test students they have

basic,objective, job-related informatiosuch as reading a €li trained.

entsname band or a cliestflow sheet. , (d) Skills demonstration exercise portions of the examination
(f) A minimum of 50 written or oral questions shall be askegke conducted at a ratio of one examiner to one student.

in each examination. The questions shall cover at least the 6 car : i
m n valuation facilities that ar m
areasunder sDHS 129.07 (1)and shall be selected randomlythe%égfs Orf)?rt]% t(:aysteing l;?:)grari(.: ties that are adequate to meet

from the fqll(_)wmg areas. . . (f) Retention of all records required under this section for a
1. A minimum of 4 questions in the area of mterpersonal-corﬁeriod of at least 3 years.
munlcatlonz_;m_d social |nteract|9n. . L (9) A system to prevent unauthorized disclosure of the pool of
2. A minimum of 7 questions in the area of basigsing  estquestions and the results of thdividual competency evalua
skills. Of these 7 questions, at least one question shall addrggss.
eachof the foIIowmg areas: ) History: CR 08-042cr. register November 2008 No. 635, é2-1-08; correc
a. Observation, reporting and documentation of changestion in (2) (g) made under $3.92 (4) (b) 7.Stats. Register May 201 No. 665

client status an_d_ Services furn|.shed. . . DHS 129.09 Registry. (1) CONTENT OF THE REGISTRY.
b. Recognizing and reporting change of client condition anghe gepartment shall maintain informatiabhout a person on the

statusto supervisor registry,including:
¢. Knowledge of emgency procedures. (a) The persors eligibility for employment in a department-
d. Knowledge of infection control procedures. approved or licensed health care provider

e. Maintenance of a clean, safe and healthy environment. (b) The persoss’ social security numher
3. A minimum of one question in the area of personal care (c) The persos’first name, middle initial, and last name.
skills. (d) The persos’ current mailing address.
4. A minimum of 3 questions ithe area of basic restorative (e) The persos'date of birth.

services. o o (f) Thedatethe aide completed a training program approved
5. A minimum of 5 questions in the area of client rights. Qfnder sDHS 129.07if applicable.

theseb questions, at least one question shall address each of thfg) The datehe aide completed a competency evaluation pro

fOIIOWing areas: gram, if applicable.
a. R!ght to respect. o (h) The competency evaluation program numifeapplica
b. Right to privacy and confidentiality ble.
c. Right to maintain personal property () Thedates, if anythat indicate the aideemployment status.
6. A minimum of 5 questions in the area of dementias. () The date the aide was included on the registry

(9) To successfully complete the written or oral portiothef (k) The 2 character alphabetic postal code of any state other
competencyevaluation program, the student shall obtain satisfaghan Wisconsin in which a finding of abuse, neglect, or misap
tory scores as identified in p4f). propriationhas been placed on the registry against the aide.

(3) DEMONSTRATIONCOMPONENT. (a) The competency evalu (L) Any finding of abuse or neglect of a client or misappropri
ation program shall developool of skill demonstration scenar ation of a clients property made by thdepartment under s.
ios. There shall be a didient number of skill demonstration sce 146.40(4r) (b), Stats., arif appealed, by a hearingficfer under
nariosto measure the individualability toperform the required s.146.40 (4r) (d) Stats., and a brief rebuttal statement provided
job tasks. Skills demonstration scenarios shall be randonily the afected nurse aide underist6.40 (4r) (e)Stats., if the
selectedrom the pool of skilldo be demonstrated. The care areasurseaide disputes the finding.
of interpersonal communication and social interaction shall be (2) NOTIFICATION OF COMPLETION. (&) Thedepartment or the
integratedthroughout the skills demonstration scenarios. department'sontractor shall place an individihame orthe

(b) The skills demonstration shall consist of a demonstratiesgistrywithin 30 days after an individual has satisfactociyn
of at least 5 randomly selected items drawn feopool consisting pletedthe competency evaluation program.
of the tasks generally performed by nurse aides. This pool of skills(b) An individual who is eligible for inclusion in suts) in the
shallinclude all skills listed in DHS 129.07 registry, but for whom notification is not requirethder par(a),

(c) The criteria for successful completion ot@mpetency or a hospital, nursing homgcility for the developmentally dis
evaluationprogram shall include the passing scamneall required  abled,home health agency or hospice on behalf of that individual,

skills. may apply to the department to include that individual in the reg
(4) ExaminaTiONS. To be included on the registry under Istry.
DHS 129.09 a studenshall successfully pass aistonsin—ap- (3) APPLICATION FOR INCLUSION ON THE REGISTRY. (&) Upon

provednurse aide competency evaluation examination within oneceivingan application under sug) (b), the department ats
yearof completing an approved nurse aide training program. dgentshall reviewthe application and make any inquiries neces
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saryto determine if the individual is eligible to be included in théry as a result of an incidetitat occurred in a federally—certified
registry. False eligibility information submittetd the department nursinghome. A federally—certified intermediatare facility for

or its contractor shall result in denial of the applicatiorif the thementally retardednay not hire or continue to employ a nurse
applicationhad already been processed, shall result in the indiveide who hasa finding of abuse, neglect or misappropriation
ual’'s removal from the registry enteredon the registry

(b) Within 30 days after receiving application, the depart (8) REMOVING NURSEAIDES FROM THE REGISTRY. The namef
mentor its contractor shall approve the application and include th@urse aide who has not updated the nursessgeployment his
personin the registryor deny theapplication. If the application tory on the registry in the previotise—year time period will be
for inclusionis denied, the department or its contractor shall givemovedfrom the registryexcept that the names of nurse aides
theindividual, or the facility or agency that submitted the applicavith substantiated findings of caregiver misconduct as defined in
tion on behalf of the individual, reasons, in writing, for the denias. DHS 13.03 (13)will remain on the registry For anyperson

(4) RELEASE OF REGISTRY INFORMATION. The registry shall Whosename is removed from the registity order tobe placed on
serveas an dicial record of persons who are qualified by trainingh€registry again, the person shall successfully complet¢her
andtesting, or experiencé work as a nurse aide or a medicatioﬁUr;e()?;q%ér%“éggcﬂgg%ﬁm gre‘glb%?%ggk%nggae:éi'f%g?;um
aide. The department may use registry information in its surveys:'>>' Y. " e e it :
of facilities and agencies. it the exceptiorof sub.(1) (b), the ?ité'r”.%g”véﬁ%é?raz“é‘o%"ﬁi?‘g%,”s'“ (8) made undet 392 (4) (b) 1and7., Stats.Reg
informationincluded in the registry about nurse aides is public
information. A written request for registry information shall be DHS 129.10 Nurse aide program appeals. (1) Sus-

accompaniedy a self-addressed, stamped envelope. JECTOF APPEAL. Except for the denial of an approval of a nurse
_Note: Written requests for registry information may be sent to tiie€déf Care  aide training or competency evaluation program urdi2iCFR
giver Quality, RO. Box 2969, Madison, WI 53701-2969. 483.151(b) (2) or (3)or the withdrawal of approval of a nurse aide

(5) ELIGIBILITY FORINCLUSION ON THE REGISTRY. An individ-  training or competency evaluation program undi CFR
ualis eligible to be included in the registry only if at least one afg3.15e)(1) or (3), ahealth care provider may appeal to the
the following is true: departmenbf administratiors division of hearings anappeals

(a) The individual has, withii20 days of beginning employ any of the following:
mentas a nurse aide, successfully completed a training program(a) A denial of a request for a waiver or variance undeHS
and a competency evaluation program for nurse aides that a@9.04(2) or the revocation of a waiver or variance und&tsS
approvedby the department under1s16.4Q Stats. 129.04(2) (c).

(b) The individualhas successfully completed an approved (b) A denial of an application for approval of trainipgogram
training program and a competenavaluation program in unders.DHS 129.05 (1)
anotherstate that meet criteria for acceptance in this state. (c) A denial of an application for approval of a competency
(c) The individual has completed a basic nursing course framaluationprogram under ©HS 129.08
a board—approved school for nursingder s441.01 (4) Stats.,  (d) A denial of an application under BHS 129.06 (3)Yor
or has completed a basic nursing course approved in another sipfsrovalof a training course for primary instructors.
by thatstates board of nursing and the student nurse has successg) A denial under sDHS 129.09 (5)f an application to
fully completed a competency evaluation program. includea person in the registry

(6) ELIGIBILITY TOWORKASA NURSEAIDE. (8) State-licensed—  (f) A suspension or revocation of approval or the imposition
only settings. Except as provided under s(b), a persorincluded f 5 plan of correction under BHS 129.05 (2) (d) 2.
on the registry under any of the paragraphsub.(5), regardess 5y Appea| soF WAIVER ORVARIANGE APPLICATION DENIALS. A

of the title under which thperson is employed, is eligible to behealth care provider may contest the departmedenial of a
employedas a nurse z_a@e by a_ health care prowdgr waiver or variance by requesting a hearing und203.42 Stats.

(b) Federally-certified settings Exceptas provided under The request for a hearinshall be filed with the department of
sub.(7), regardless of the title undehich a person is employed, administration’sdivision of hearings and appeals within 10 work
aperson is eligible to be employed by a health care provider if g days after receipt of the notice of denial. The request for hear
personis included on the registry under s(#). (a) (b) or(c), and ing is considered filed when the request is received by that divi
if the person has performed nursowgnursing-related services sjon.
for monetary compensatiat any time during the 24 consecutive 3y A|| oTHER PROGRAMAPPEALS. Except as provided under
monthsimmediately before the individualemployment in a sub.(2), all appeals filed pursuant to sl shall be in writing

Bndshall take the form of a requdst a hearing. The request for
‘hearing shall be filedvith the department of administratien’

ately before the persosiemployment would begin, in order to bgpg gate of the denial, suspension or revocation, and is considered
eligible to be employed by a health care provitiee person shall a4 when received by that division.

successfullyjcompletea department—-approved training and eom (4) BURDEN OF PROOF. The program or person shall bear the

Feerfgggzllg}ll?f!\ltjigﬂogrgé?gg%r %L?Sge;?géténent—approved COMAS, rdenof providing, by the preponderance of credible evidence,

thatthe departmerd’denial of aequested waiver or variance was
(c) Student nursesA person currently enrolled as a studennreasonable.

nursewho has c_omple_ted a basic nur_Sing course at a SChOQgte; The address of the Department of Administratidbivision of Hearings
approvedby the Wsconsin Board of Nursing under4t1.01 (4)  andAppeals is ®. Box 7875, Madison, \iéconsin 53707. Appeals may be deliv
Stats. s eligible to be employed as a nurse aide in a hospitat, fagjledin person toﬂgh?td?bfe attggg52%2"’gésétg‘venuex Room 201, Madison,istfon-

. H - H Sin, or faxed 1o that € al - — .

Ity fo_r thEdevebpmenta”y dlsabled‘ or federa“y_certlf'ed Inter History: CR 08-042cr. register November 2008 No. 635f. d2-1-08.
mediatecare facility for the mentally retarded even if thatson

is not included on the registry and even if that person has not suc Subchapter 111 — Feeding Assistants
cessfullycompleted a competency evaluation program under sub.
(%) (c). DHS 129.11 Feeding assistant training program

(7) EmMPLOYMENT PROHIBITIONS. A federally—certified nursing requirements. (1) Wisconsins feedingassistant training pro
homemay not hire or continue to employ a nurse aide who hagi@msshall require enrolled persons to successfully complete
finding of abuse, neglect or misappropriation entered on the regapprovedeeding assistant training program, which includes all of
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the following federally-mandated topics, to be covered duringiastructorshall emphasizéhat the feeding assistant may not be

minimum of 8 hours of instruction: permittedto perform any other hands—duty, beyond assisting
(a) Feeding techniques. residentswvho have no complicated feeding problems to eat and
drink.

(b) Assistance with feeding and hydration.

.. . . History: CR 08-042cr. register November 2008 No. 635f. d2-1-08.
(c) Communication and interpersonal skills.

(d) Appropriate responses to resident behavior DHS 129.13 Feeding assistant training program

(e) Safety ancemegency procedures, including the Heimlichcompletion. (1) A person may noprovide hands—on assist
maneuver. ancewith feeding or hydrating residents unless the person has suc

(f) Infection control. cessfullycompleted all of the following:

(a) A training program approved ltlye state for feeding assist

(9) Resident rights. ts,including additional instruction on the selected resident pop

. . . . . a
(h) Recognizing changes in residents that are inconsistent V‘ﬂrgtion and the Visconsin Caregiver Program requirements.
thenorm and the importance of reporting changes to the nurse. . .
(b) After completing the training course, a state—approved

_(2) The feeding assistant training program shall also provide, jardizedwritten quiz with a score of 75 percent or greater
instruction on to all students on all of the following topics:

g . Individuals may request the quiz to be administered arally
(@) Wisconsins Caregiver Program under €.065and |nstructorsshall considethe needs of persons who have limited

146.4Q Stats.,including background check requirements, thenglish proficiency or literacy ditulties.

needto promptly report any misconduct allegations, the defini oy A state—approved standardized skill demonstration, -deter

tions of abuse oneglect of a client or misappropriation of & cli ining hand washing ancesident feeding competency with a
ent's property and the rehabilitation review requirements. scoreof 75 percent or greater

(b) The client population who will be served by the feeding 5y Theinstructor shall observe the trairegerformancend

assistanin a program based in a nursing home. The facilitygjsia| and date each skill to verify the satisfactory or unsatisfac
basedraining program curriculum shall include training specifi

%ory performance.
to the identified population types. This trainisigall include all A
of the following, but is not limited to: (3) Studentsvho do not successfully pass the initial compe

- . . ... tencyevaluation will be allowed the opportunity to review the
1. Characteristics of the population, such as the di@ftysi  aining materials and retake the test. Programs can establish the
cal, social and mental health needs, and specific medication

! ShBmberof times a candidatmay retake the test. Howeyéhme
treatmentsieeded by the residents. program shall document the failurpportunityfor review and

2. Program services needed by the clients. subsequentetake testing date.

3. Meeting the needs of clients with dual diagnoses, such ag(5) The instructor shalissue a state—approved certificate to
co-occurrencedf mental health disorders and alcohol or drugachparticipant who successfully completes the feeding assistant
dependencer abuse, and maintaining or increasing the centhrogram,documenting the name of the participant, the training
social participation. programand the date of successful completion.

4. Self direction, self care and vocational abilities. History: CR 08-042cr. register November 2008 No. 635 a2-1-08.

5. Instruction offeeding assistants who have been trained by
anotherfacility’s training program, for the current entitgpecific assistant_training programs. (1) The feeding assistant train

selectedpopulation. . . . ing programs shaltletermine the appropriate qualifications for

(3) Programsmay choose to add increased training requirgneijr instructors based on the needs of the selected clients and the
ments. _ nursinghome.

(4) The program determines the number of extra hours (2) Training programs shall provide the name apalifica
requwedfﬁr Itlhg tralnlgg topics "f‘ted under S‘('B)h Howeverthed Jions of the proposed instructor to the department.
training shall be in addition to the minimum 8 hours required for (3) The pri :

. primary instructor may supplement the course by

the federally mandateidpics under DHS 129.1 (1) (a)to (). including other individuals for lecturer demonstration whose

(5) Training programs shall stress that the only direcyygjificationsor experience add benefit to the training program.
hands-orduty a feeding assistant is permitted to perform is assist 4) A paid feeding assistant is not permitted to lead the-train

ing residents who have no complicated feeding problems to eal Of of another paid feeding assistant student
drink. y

History: CR 08-042cr. register November 2008 No. 635f. é2-1-08.

DHS 129.14 Standards for instructors of feeding

History: CR 08-042cr. register November 2008 No. 635f. é2-1-08.

. . - DHS 129.15 Feeding assistant training program

DHS 129.12  Feeding assistant training program approval process. (1) A nursing home wishing to operate a
curriculum. (1) Feeding assistant trainiggograms shall Use feedingassistant training program shall apply for approval from
a training curriculum, which has been pre—approved by thge gepartment on a form provided by the department with the
departmeniand determined to comply witie federally man  ,-singhomes proposed selected resident population, curricu
datedtopics under DHS 129.1 (1) (a)to (h). lum, and proposed feeding assistant instructor information.

(2) Feedingassistant training programs shall use the depart 2y The department shall review traplication and suppert
g materials to determinghether to approve or deny the feeding

ticeregarding the decision of whether to approve or deny the

requirement®f the caregiver program. A copy of the video is praynpjication within 45 calendar days of receiving a complete
videdto the feeding assistant training program by the departm plication.

(3) Training programs thagre conducted in nursing homes - (3y yponapproval, the department shall issue, to the feeding
shall submit to the department proposed training materigiso  4sgistanprogram, the standardized training curriculum the pro
vide feeding assistants instruction regarding the fadlgglected gramselects, a Wconsin Caregiver Program video cassette; stan
residentpopulation. dardized competency evaluation materials, feeding assistant

(4) Althoughthe pre—approved standardized training cusriciraining program, certificate template, and a feeding assistant ros
lums include additional skill information, such as, intake and ougr.

put and special care needs for residents with dysphasia, theistory: CR 08-042cr. register November 2008 No. 635f, é2-1-08.
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DHS 129.16 Feeding assistant employment  require - (a) A feeding assistant rosterecording all individuals
ments. (1) A nursing home may not employ or use any pers@mployedby the facility as feeding assistants who successfully
asa feeding assistant unlets®& person is at least 16 years of ageompletedthe feedingassistant training and competency evalua
andhas: tion, including a written or oral exam and a skill demonstration.

(&) Successfully passed a caregiver background check, thatb) A copy of each feeding assistariraining certificate, kept
includesno employment or licensure—prohibitivefarises ins. in the persors personnel file.
146.40(4r), Stats., or $48.685 Stats. (c) The selected residemthedicalrecord, documenting that
(b) Successfully completed a feeding assistant training and complicated feeding condition exists.

competencyevaluation program and been determioethpetent  (d) The feeding assistastannual in-service session(s), relat
to provide feeding and hydration services to residents. ing to feeding assistant duties.

(2) Nursing homes shall ensure feeding assistants only servge) Annual evaluation documentation, determining a feeding
residentsvho have no complicated feeding problems with eatingssistant continued competence in feeding residents.
andhydration. History: CR 08-042cr. register November 2008 No. 635f, aR-1-08.

(3) Residentwith complicated feeding problems, as defined . . -
in 5. DHS 129.03 (10)shall be fed and hydrated by either a DHS 129.19 Feeding assistant training program
licensedhealth care professional or a nurse aide. prohibitions. (1) The department will review substandard

(4) The facility shall base their resident selectionfésding quality of care citations made unaé? CFR 483hat result in a

. . prohibition of a nurse aid&aining or competency evaluation pro
gza’g&;tg?Ziiggsmgn?g dnglg‘r?go?iZ?(ismemd each resi gramfor a nursing home, in order to determine the appropriate

. ) actionfor a feeding assistant training program. Program decisions

(5) Feedingassistants who are 16 ory&ars of age shall work \yj|| he made on a case-by-case basis.

underthe dlr_ect su.perV|S|0n of an RN or LPN. (2) Any nursing home citation that directly relates to a feeding
(6) Feedingassistants 18 years and older shall work under thgsistant training program may result in termination by the depart

generalsupervision of an RN, or an LPN. The feeding assistaffentof the feeding assistant training program.

is not permitted to perform other nursing or nursing—relédteies (3) Feedi - o :
: ! = : 9 eedingassistant training programs may request a waiver
|nctlutd|ng,fbut_ notllmtlteldtt_o, metasunng or recording intake of OUfi ihe feeding assistant training prohibition by submitting a
put, fransterring, or tolleting, €tc. o requestn writing to the department. The department sisalie

(7) A nursing home may namploy or use any individual g written decision, either approving or denyiheg request, within

who has successfully completed a feeding assistant training affkalendar days of receiving a complete waiver request.
competencyevaluation program as a feeding assistant unless thajisiory: cR 08-042cr. register November 2008 No. 635, 42-1-08.

nursing home has a department-apprdeeding assistant train

ing program. DHS 129.20 Feeding assistant training program
History: CR 08-042cr. register November 2008 No. 635f. 42-1-08. appeals. (1) For any of the following department actions, a
feedingassistant training program may requelsearing by filing
DHS 129.17 Feeding assistant training program an appeal with the department afiministratiors division of

requirements. Approved feeding assistant training programiearingsand appeals.

shall submit all of the following information to the department: (a) A denial of an applicatioto operate a feeding assistant
(1) Theprogram designee shall submit for approval a substaraining program.

tial change in the program to the department in writingpré\ (b) A denial of an approval of a feeding assistant instructor

gram may not implement the proposed change in the program P ; suist
without the departmerd’ written approval. In this subdivision, ant(tcr)aiﬁi:]egrrg:ggtrlgrr;]or suspension of an approved feed

“substantialchange” means ehange in the program designee ) .
g ahang prog gnee, (d) Animposed plan of correction.

primary instructor under DHS 129.14 (2)and the curriculum ) . .
unders.DHS 129.12 (e) A denial of a request for a waiver or the revocation of a

(2) Theprogram designee shall submit an annual report to th&'Ver- _ o _
departmenbn a form provided by the department, and shaltindi _(2) A request for a hearing shall bewriting and shall be filed
catethe number of feeding assistants who were trained and tedtéé the department of administratisrdivision of hearings and
duringthe yearincluding thenumber of individuals who dropped @ppealsho later than 30 days after the date of the denial, suspen
out or who failed the program. sionor revocation. An appeal is considered filed when received

History: CR 08-042cr. register November 2008 No. 635, 42-1-08. by the division of hearings and appeals.
Note: The address of the Department of Administratidbivision of Hearings

. . . andAppeals is PD. Box7875, Madison, \l§consin 53707. Appeals may be deliv
DHS 129'_18 Fee_dmg assistant tram_mg Pr(_)gram . eredin person to that fi€e at 5005 Universitpvenue, Room 201, Madison,i¥¥on-
record retention requirements. (1) Feeding assistant train sin.

ing programs shall maintain all of tf@lowing records for at least  History: CR 08-042cr. register November 2008 No. 635f, 42-1-08.

3years: .. .
(a) All student skill checklists, written examinations, certifi Subchapter 1V — Medication Aides

h I ini . C . -
catesand other relevant training records DHS 129.21 Medication aide training program

. (b) Documentation of the training conducted and identfica,,jication and approval process. (1) APPROVALPROCESS.
tion of the instructor who conducted the training. (a) All medication aide training programs based in nurkimges
(¢) Records of all individuals whbave successfully com shallbe approved by the department.
pletedthe feeding assistant training and competency teptimg (b) Nursing homes and other entitigishing to operate a nurs
gram. o _ ing home medication aide program shall submit a proposal for
(2) Training programs shall maintain the security of the tegfevelopinga medication aide course. The proposal shall include
materialsand certificate templates, to ensdrgclosure or f@ery  documentatiorof client needs, stafesources to provide the train
doesnot occur ing and a description of the physical location of the training site.
(3) Nursinghomes employing feeding assistants shall maiifhe proposal will be approved or denied by the department, and
tain all of the following personnelnd other records for at least 3the department shall issue a decisieithin 30 calendar days of
yearsafter feeding assistant has competed training: acompleted proposal submittal.
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(c) After a medication aide program proposal is approved, (2) Work REQUIREMENTS. The student shall have at least
medicationaide course curriculumgourse outline, instructor 2,000 hours of experience as a nurse aide in direct patient care
qualifications and other materials shall be submitted to andithin the last 3 years and have worked a minimum of 40 hours
approvedby the department before the training program can bsa nurseaide within the last 90 days, with the residents to whom
implemented. The department will issue a decision on a conthe student will be administering medications during the clinical
pletedcourse submittal within 90 calendar days. experience portion of the course.

(d) The department will limit the number of approved-pro (3) WRITTENRECOMMENDATION. The student shall havenit-
gramsto a maximum of 10, subject to determined needs as st#n recommendations, 2 from licensed gearurses, one from the
mitted in program development proposals. If the departmedirectorof nursing of the nursing home where #tedent will be
determineghere is ageographical or consumer—based need, theorking during the clinical experience, and one from the adminis
departmentnay approve additional programs. trator of the nursing homerhere the student will be working dur

(2) POSTAPPROVALREVIEW AND MONITORING. (a) The depart Ing the clinical experience.
mentshall conduct a post-approval review of a program every 21istory: CR 08-042cr. register November 2008 No. 635, 42-1-08.
yearsafter the date on which the department forTqIIy approved DHS 129.24 Standards for nursing home medica -
the program. The department may conduct an on-site review %n aide training programs. (1) CURRICULUM. (8) Minimum
mgﬁg%;ﬁmﬁg?gqﬂ?:g ng?er:/tzrg ttkt]ig gr:ggig:n remains in C'Omrequirements A training program shall include at least the folow

) : ing 6 areas, specified in paf) to (h):

(b) The program designee shall submit a report at least every(b) Introduction. 1. To the course.
2 years to the department on a form provided bydégartment L .
and shall provide any additional information requested by the 2- 10 the role of medication aides.
departmentluring its review of the program. The program desig (€) Legal and ethical considerationsl. Federal and state
neeshall allowreasonable means for the department to examiRgrsinghome standards, regulations, statutes, and administrative
records and gather requested information. rules. ) . .

(c) The program designee shall report a substantial ciange 2. Standards of Practider Registered Nurses and Licensed
the program to the department in writing within 10 days of thBracticalNurses, chN 6 specific to registered nurse delegation.
change. A program may not operatgithout the departmerst’ 3. Professional and stables and liabilities.
approvalof any replacement or substantial changéotwith- 4. Resident rights regarding administration of medications.
standing sDHS 129.03 (51)in this subdivision, “substantial 5 confidentiality of information related to residents.

change’means any change in thmstructor under ©HS 129.22 " i o ;
or curriculum under DHS 129.24 (1) icati%ngécmty policies and procedures fadministration of med

_(d) All approved courses asibject to inspection. Ifatany ) overview of body systemsated to outes of medication

time the department determines that a program has failed to cofgministrationand the classes of medications. Anatomyof

ply with a requirement of this chapténe department magfter o4y stryctures that pertain toedication administration, includ

providing written notice, impose a plai correction on the pro ing structureof the eye, eamose, mouth, vagina, rectum, and

gram,suspend or revoke approval of the program. _ skin, which are necessaty administer medication correctly via
(e) The department may revoke approval of an instructbeif these routes.

departmentetermines the instructor failed to comply with any 5 £\ nctionof these body structures that impact medication

requiremenbf this subchapter _ _ administrationand efectiveness.

Note: Current course proposal and course curriculum content reqU|rements can . . . .
be obtained from the Division of Quality Assuranc€.mBox 2969 Madison,WI 3. Diseases of these body structures that impact medication
53701-2969. _ administrationand medication &fctiveness.

History: CR 08-042cr. register November 2008 No. 635. 2-1-08. Note: Examples of anatomfunction and diseases are provided in the curriculum

developmenguide.
DHS 129.22 Standards for instructors of medica - (e) Medication fundamentals, including:
tion aide training programs. A medication aide program 1. Medication orders.
instructorshall be one of the following: 2. Medication mathematics, weights and measures.

(1) A registered nurse, licensed irisgbnsin, with teaching 3. Dosage forms, including pills, capsules, ointments,
experiencan the principles of adult learning and training Eechpatchesand suppositories.

niguesand one or more years of experience in one of the following 4. Drug efects and actions

positionswithin thelast 5 years immediately before the person L . .
will be a program instructor: o 5. Classes or types of commonly used medications in nursing
omes.

(8) Aninstructor in a school of nursing. s
(b) A director of nursing in a nursing home or a hospital 6. Use of the drug or drug indication,
9 9 pital. 7. Side dects of the medications.

() An in—service director in a nursing home. 8. Specific medication administration requirements.

(d) A supervisory nurse in a nursing home. Note: Chemotherapy is not part of the basic medication aide course.
(2) An approved primary instructor farurse aide training 9. Medication packaging systems.
unders.DHS 129.06 10. Medication storage, destruction or returmudication.

(3) A pharmacist who is licensed inisonsin, with teaching  (f) Medication administration1. Echniques and procedures
experiencen the principles of adult learning and training techof various routes of medication administration.
niques,and who has at least one year of experienceassltant Note: Injections, and medications administered via a tube, a nebalizar oxy

toa nursing home. genroute will not be evaluated as part of the basic nursing home medication aide cur
History: CR 08-042cr. register November 2008 No. 635, 42-1-08. riculum. o o L o
2. Six “rights” of medication administration, including right
DHS 129.23 Nursing home medication aide student patient,right drug, right dose, right route, right time, and right

qualifications. (1) STUDENTREQUIREMENTS. The student shall documentation.

be at least 18 years of age, have a high school diploma or a higlg) Observations, communication, aneporting Require
schoolequivalency diploma, and shall be listed on the registry agentsfor timely reporting and documenting the administration of
eligible to work in federally—certified health care settings. all medication, including the need for PRN medications and the
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resident’sresponse, refusal to take medication, omission of-medi 7. Copies of each studentertificates of completion.
cations,errors in the administration of medication and drug-reac g, Copies of each studesitegistry forms;
tionsand any change in the condition of a resident. 9. Forms evaluating each studsmerformance.

(h) Medication safety 1. Prevention of medication errors.  History: CR 08-042cr. register November 2008 No. 635, 4&2-1-08; correc
2. Causes and reporting of medication errors tionin (1) (@) made under $3.92 (4) (b) 7.Stats.Register November 2008 No. 635

(2) Faciity AaND cLasssize. (a) The class facilities shall be DHS 129.25 Nursing home medication aide training
of suficient size and structure to allow adequstace and equip program operation. Approved medicatiomide training pre

mentto instruct the students. gramsshall submit all of the following information to the depart
(b) The total number o$tudents in any one class shall nofment:
exceed24. (1) Any substantiathanges in the program shall be reported

(3) COURSESTRUCTURE. () Instruction The progranshall to the department in writing within 10 callendar days. The pro
containa minimum of 100 hours of instruction of which 60 hourgramshall not implement the change until department approves
shallbe spent in classroom instruction and 40 hours of vétieh  the programs$ proposed change in writing.
be clinical experience inraursing home. The department may not (2) The program shall submit to the departmamid to an
approvea program aa video—based program; howeveideos, entity designated by the department the requieedrds for regis
theinternet,and other technology can be used to supplement ting designation as a medication aide.
classroominstruction. History: CR 08-042cr. register November 2008 No. 635f. é2-1-08.

(b) Medication consultant The program shall have a desig DHS 129.26 Medication aide training program pro -

nated,qualified medication consultant who will act as a resour¢fhitions (1) The Department will review substandaraality
for medication issues, concerrgjestions and assist in COUrsgs .~ o citations made undé? CER 483hat result in a prohibi
updates. . . " tion of a nurse aide training or competency evaluation program for

(4) GRADING. (&) The curriculunshall contain a minimum of 3 nursing home, in order to determine the appropriate action for
6 quizzes. Copies of examples of the quizzes shall be submitigghedication aide training program. Program decisions will be
to the department.for approval as part qf the curriculum. The CHiadeon a case-by-case basis.
riculum shall require the student to achi@reaverage of 85 per () Any nursing home citation that directly relates to a medi
centor better on the quizzéefore being allowed to take the final. tion aide training program may result in termination by the
written exam. o _ departmenbf the medication aide training program.

(b) The curriculum shall contain a final written exam. A copy (3) A medication aide training program may request a waiver
of the final written exam or exams shall be submitted talépart ¢ he medication aide training programohibition by submitting
mentfor approval as a part of the curriculum. The curriculu request in writing to the department. Tepartment will issue
shallrequire the studeno achieve a grade of 85 percent or bettef\yritten decision, either approving or denythe request, within
onthe final written exam before being allowed to takepte®tt 45 c3lendar days of receiving a complete waiver request.
cumexam. History: CR 08-042cr. register November 2008 No. 635f. 42-1-08.

(c) The curriculum shall contain a practicum exafapies of ) o ) o
the practicum exam shall be submitted to the department for DHS 129.27 Hospice medication aide training pro -
approvalas part of the curriculum. Theirriculum shall require gram approval process. (1) All medication aide training
the student to achieve a grade@ percent or better on the practi Programsfor hospice agencies shall be approved by the depart
cumexamto be allowed to complete the clinical experience pofent.
tion in a nursing home. (2) Entities wishing to operate a hospice medication aide

(d) The student shall complete the clinical experience porti¢i@ining program shall submit a course syllabus, course curricu
nursepreceptar Each program shall submit to the department@d course instructors’ namesd qualifications to the depart
clinical experience evaluation form for approval. The clinica{ﬂeﬁtfor_ approval.. _
experienceevaluation form shall define the criticadbmponents ~ History: CR 08-042cr. register November 2008 No. 635 42-1-08.
of each type of medication administration skill as submitted at s. pyg 129.28  Standards for instructors of hospice

DHS129.24 (1) (f) The nurse preceptor and program instructQpeqication  aide training programs. A hospice medication
shall use the approvedlinical experience evaluation form toaideprogram instructor shall be one of the following:

checkeach medication administratiskill. To successfully com . . . . ot

pletethe clinical experience the student shall obtain satisfactomo(rt) g\arrsegeliteerr?gnggrzg‘alrllcﬁlns?ﬁjﬂcg;si%ogighg\glﬂ:)for?uersci)rz or
scores as identified in the approved evaluation fofne nurse other)éducatiorﬁ)al institution 9
preceptorand program instructor shall sigre form if each medi :

cationadministration skill habeen successfully completed by the (2) A registered nurse, licensed insgbnsin, with 2 or more
student. yearsexperience as a director of nursing.

(e) The curriculum shall contain a policy on quiz, final exam, (3) A registered nurse, licenseéu Wisconsin, with one or
and practicum exam retakes. The curriculum poligulgectto rmoreyears experience as an in—-service director in a health care

departmengapproval. provider. - . . .
(5) RECORDRETENTION. (@) The records of the program shall (4) A pharmacist l'ﬁensed in Ml:olnsm, with one or more
be retained on file by the instructional entity for at least 3 year¥€arsexperience as a hospice consultant.

(b) The records file for each class shall contain all of the foépéi))v'g‘g other health - careprofessional the - department

lowing: History: CR 08-042cr. register November 2008 No. 635, d2~1-08.
1. Records of each studendttendance.
2. Each studert’quiz scores. DHS 129.29 Hospice medication aide student quali -
; fications. (1) STUDENT REQUIREMENTS. The student shall be at

i' 'é;cohp)s/tﬁg2;?;:;aelxzﬁn;naswetrh:h?:?ﬁswer key least 18 years of age at the completion ofcitierse have a high

' ; ' school diploma or high school equivalency diploma, be listed
5. Each studerd’practicum exam scores. the registryand be eligible to work in a federally—certified facil
6. Each studerg’clinical competency skills check list. ity. Nurse aidesvho have completed the 100—hour nursing home
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medicationaide program are deemedmeet the hospice medica  (h) Medication safety 1. Prevention of medication errors.
tion aide program requirements. 2. Causes of medication errors.
(2) WOoRK EXPERIENCE. The student shall be employed as a 3, Reporting of medication errors.

nurseaide by a hospice agency and shall complete 2,000 hours ip(2) FaciLiTy AnD cLasssize. (a) The class facilities shall be

direct patient care within th8 years immediately preceding theof sufiicient size and structure so as to allow adequate space and
startof the course or by the end of the course.

equipmento instruct the students.
(3) WRITTEN RECOMMENDATION. The studenshall be recom 4y e total number oftudents in any one class shall not
mendedin writing by the hospice administraf@nd by a regis

) . X : exceed24.
terednurse who is working with the nurse aide. 3) G Th hall h -
History: CR 08-042cr. register November 2008 No. 635f. 2-1-08. (3) COURSESTRUCTURE. € program shall haverainimum

of 40 hours of instruction of which 32 hours is lecture and 8 hours
of which is quizzes, final examination and practicum. The 32
hoursof lectureshall contain hands—on and demonstrations of the
appropriatetechniques of medication administration. Tre-

DHS 129.30 Standards for hospice medication aide
training programs. (1) CurricuLum. (&) Minimum equire-

;n%r::ti?i.eﬁ}gra;??b)ptrg%?m shall include the followingageas gramwill not be approved as a prerecorded video—based program;
P P ” ’ howeveryvideosinternet and other technology can be used te sup
(b) Introduction. 1. To the course. plementthe classroom instruction.

2. To the role of the medication aide. (4) GRrADING. (a) Theprogram shall have a minimum of 6
(c) Legal and ethical considerationd. Federal and state hos quizzes. The student shall achieve an average of 85 percent on the
pice standards, regulations, statutes, and administrative rulesquizzesin order to take the final written examination.

2. Standards of Practider Registered Nurses and Licensed (b) The student shall achieve a grade of 85 percent or better on
PracticalNurses, chN 6 specific to registered nurse delegationthe final written examination to take the practicum. A student may
3. Professional and sfables and liabilities. be permitted one retake of the final written examinatidgkny
: : : - : P retakeshall occur at least 3 months after the student first took the
4. Patient rights regarding administration of medications. final written examination.

5. Conﬁdentia“ty of information related to patients. Note: The final written examination is a state-genersggémination and is
6. Facility policies and procedures fadministration of med administeredy the department or its designee. o
ications. (c) The practicunexaminatiorshall be administered after the

final written examination and the student shall achieve a grade of
85 percentor better on the practicum examination to pass the

of body structures that pertain to medication administratioﬁ?.”rsae' Retakes of the practicuexamination shall not be per
including structure of the eye, earose, mouth, vagina, rectum, itted. ) ]
andskin, which are necessary to administer medication correctly (d) If the student does not successfully pass either the final

(d) Overviewof body systemelated to theautes of medica
tion administration and the classes of medicatiohs.Anatomy

via these routes. written exami_nationor the practicum exam, the student shall
2. Functionsof these body structures that impact medicatidift@kethe entire course. _ _
administrationand efectiveness. (5) CerTIFICATION. The department or designee shall issue a

3. Diseases of these body structures that impact medicatﬁ{t'gcatetto ea(ih Ztud_ent Wh% S'l?t'Sf"?‘CEO.r"y cgrr:p{)etes thfehcour_se.
administrationand medication &ctiveness. edepartment odesignee shall maintain a database or hospice

Note: Examples of anatomjunction and diseases are provided in the (:urriculunq'l'lrS(:"aldeS who ,Comp|6te thIS pourse. : o ) -
developmenguide. Note: The nurse aide should retain hisher hospice medication aide certificate

L - of completion.
(€) Medication fundamentalsl. Medication orders. (6) ReECORDRETENTION. (@) The records of the program shall

2. Medication mathematics, weights and measures. be retained by the instructional entity for at least 3 years.

3. Dosage forms, including pills, capsules, ointments, by The records file for each student in each class shall contain
patchesand suppositories. all of the following:

4. Drug efects and actions. 1. The studers’ qualifications.

5. Classes or types of commonly used medications in hospice 2: The studers record of attendance.

settings. 3. The studend’ quiz scores.

a. Use of the drug or drug indication. 4. A copy of the practicum requirements.

b. Side _?':ECtS zf th? me(?jlcgtlpns. . . 5. A copy of the studert'certificate of completion.
c. Specific medication administration requirements. 6. Program evaluation forms.

Note: Chern_othe.rapy is not pa.rt of the basic medication aide course. History: CR 08-042cr register November 2008 No. 635, 42—1-08renum
6. Medication packaging systems. beringin (1) (g) made under 43.92 (4) (b) 1.Stats.Register November 2008 No.
7. Medication storage, destruction or return of medication®®®

(f) Medication administration1. echniques and procedures 1ic 15931 Hospice medication aide training pro -
of various routes of medication administration. : P gp

Note: Injections, medicationadministered via a tube, nebulizers, and oxygelgram operatlonr; ”(1) Ap}orovgﬁ f;losfpll(lie medlt():aftlon aldedtr-aln
routeswill not be evaluateds part of the basic hospice medication aide curriculuni’d Programs shall complete aif the following before conduct
2. Six “rights” of medication administration including right'"9 & COUrSe:

patient,right drug, right dose, right route, right time, and right (&) Submit a samplef the practicum questions or scenarios to
documentation. thedepartment at least 2 weeks before the practicum examination.

(g) Observations andaporting Requirements for time|y ) (b) Establish a date for the State—generated final examination
reportingand documenting the administration of all medicatiofith the department.
including the need forPRN medications and the patient’ (2) A training program representative approved by the depart
responserefusal to take medication, omission mkdications, mentshall administer the final examination. The representative
errorsin the administration ahedication and drug reactions andshall send copies of samplguizzes, quiz scores, final exams,
any change in the condition of a patient. practicumscores and course evaluations to the department.
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(3) Thedepartment shall score the examination and provide
the students’ examination results to the course coordinator one
weekafter the final examination. ¥din 30 days after receipt of
theinformation required in sul§2), the department shall send a
certificateof completion to the coordinator for distribution to each
studentwho successfully passed the course.

(4) Thedepartment may revoke approval of an instructor if the
departmentetermines the instructor failed to comply with any
requiremenbf this chapter

History: CR 08-042cr. register November 2008 No. 635f. é2-1-08.
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